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AT ERE.

B2, fERES, B “design” #1 “development” 5K iE “design and development” 7 if B F 3 69, & 0 F R ERT
B R B R R BB, % Bk EE b, 8 18 “ conception” 1 “développement™ 5 A F “ conception et
développement”H B R YL H . AR A THEE AT EXAFEE.

3 THEAENEEREH R ENEE(N.FRGIOHETATE. BEGILDRIANFERSREH M
FE].

3.5 BAXERMARE

3.5.1

ﬂiﬁ system

E3:

HWEXBREHEIERAN —HER
3.5.2

EfiiER infrastructure

(D EA G2 DETHERAEN. REARSG.IL.DOHNERGSLLD
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3.5.3

@14 % management system

AHRG2DEEAHGEMERG LD REH X BHRA R (3.4.1) /4 5 B 2 5 1F
AR —HEE

E 1. — /M A LU R R — ST LA, R R (3.5.0) M R,

Fe2 UEAZEREE THONER . HAFER. EY. ES. RN SR BEURERXEHG

MaE.

3 R 00 B T R LR T S A R o T A R 3R B Y R R T A R AR 0T B B B A i —
PEEs £ TREE.
B ISO/TEC 30 55 L5150 b %452 0 B 4F SL o7 SN ISO ik RiFE P s A RS BB L

Sz — B L i

HEFERAN—HESE
[ 8 :GB/T 190222003, 3¢
3.5.8

7§t policy

(HAHBEEEFGLDEXEMHARGLDAFZEM N M

i, R ISO/IEC 2R 55 1 #54 1SO AhF M MM SL P i pt 1SO B RARGEATHNAARERBEOE
RE—,

359
FERA$  quality policy
*:THRE(.6.2) % (3.5.8)
E ¥ AR SESGLDMEFFE B, LS HSMER G510 MES (35110 — 8. 37 B6ElE
EREFGILOEHEE,

BE 2. b o cb 48 b B4 B 9 O 3 ST BT CAFE 0 R R R I O B A0 kR .
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3.5.10
E&: vision
HEHEREERG.LDEGNMELRG.2.DERERE

3.5.11
{45 mission
(HAHEEFERGCLDAGMNARGZDFENER

3.5.12
M BE  strategy
EHEEEEEBRGLDAHTR

36 AXERMARIE

3.6.1
E4E object;entity;item
EMETT RSB NENED
Al PR REGLD . EEGAD AR EE80.2.1) BRGESD.EX,
E: BEETEESEN N .~ &S — 8 T B AN . S R AR O
2 ok R )
[# 8 :GB/T 15237.1—2000,3.1.1, % & ]
3.6.2
Bl quality
ERCGLDH —4EESFEG I LDHBEERGALNER
HELARER TEREFAREN 0.2 5805,
2, "EREEMMMRE R FOEREEETERGE DS,
3.6.3

Hi  grade
%f ThBE F k48 R 8 B4k (3.6.1) AR ER(3.6.4) T fp 2R 24
S CHLA MR Il A SR AL,
i N ERE RGN, SEAEENEN.
3.6.4
E¥ reguirement
IR B GEE R A AR T ok S
HEl: “SFRY"REEASGLOABEXAGLONRAN—BEE . FEENERRYBEF B ik,
H2 MEBERESWRAER. N FERTHEBGL6)FHE,
E3: BREERTFEARERRA Q.G TO0ER . EREFICGILOER . FEGLOER FRERGL5).
H4: ERTHAMMEERFRELAACHY.
HES: AEAESENEERECL.), TSN ERENEMERNHER. AFRET RS AFRTNNE,
H6: W ISO/TEC B W 55 1 %4 ISO 3 M RO B4 SL b &8 40 1SO FHARFEE PN EAASER LS
Z— mEMEYEe el dlinE 3 ZEE s BNE,
3.6.5
FEEER quality requirement
KTHEGEDMERLEL)
366
FERERK statutory requirement

SETEPLAM E SRR M E R (3.6.4)
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3.6.7
FEMEFR regulatory requirement
SEEUHER AT EN BN EER (.64
3.6.8
FRERRAERZE product configuration information
N SR C3.7.6) b SE I BRE (3.8.12) BT HI E R M ER (3.6.) S HALE R
[¥H.GB/T 19017—2008,3.9, %5 ]
3.6.9
A &% nonconformity
e
FEEERGED
F. 2R ISO/IECER B1HS BOMNAAEMMESLSSEA ISOFEERGETHAARBREELCE
B2
3.6.10
EhEE  defect
SHMSAEAREXHTREHKG.6.9
E B ESAERNESEEES XEENIPEERNB. SAESFRGIOMBSGIDRERE
k.
HE2: BEGLZOFEMNEHAATETMHA (225 FEAMBRR QLD HEREE, nifk i,
3611
% conformity
e
WREER.6.4)
H 1 FEMED, “conformance” A SR EER LM EFRRMEHE. £EES, “compliance” #1 R [F ¥ &, {BR%
HEA .
g2 R ISO/MECEH H1H4 SONTEAEAMESL PEHA SO TREREREFRHEARELELE
Lz BUNELE M8 NE 1 HNE,
3.6.12
g1 capability
B G6.DEHNEERG.1L2D MW (3.7.5) M4
B GB/T 3358.2 PERE T H 2 ER P HEGALDEAARE,
3.6.13
AHE#TE traceability
EHEAGLDMIE AN R ENRN
E NEESRGLOMRE GO, TEEETER,
— FEH BT AR,
—— N TR
—PERERAFEE S AR,
B 2; fTEH- RS, R A ISO/IEC #i/ 99 FAE L.
3.6.14
A5 dependability

TE T B S AL Th RERY RE I
16




GB/T 13000—2016/ISO 90002015

[ 8 :IEC 60050-192, %5 , i E BB
3.6.15
#1137 innovation
LB EH O EMES BB (3.6.1)
F UEFASENEIERRETHE,
2. GUFEARAARERN,

37 AXRERNRIE

3.7.1
BE#: objective
BaHLER
B BARTTELR MRS MR M R Y.
H 2. BIRTEAE R W A G0 (. B 45 60 R SRR 5 2 4 0 RO FR S B B AR » FF T B B TR A 2 o o s
M VEBGLDRAEMN RNEGADN . FRGIORMTEGLDE.,
3 A RLR A A AR A M R AR RSN AN RET RN Y ER BiR(3.7.2),. & H
HiFRUEENEm. B . 2aTE0,
E4: AABREEEREGSOFRES ASGLDETHER HEGIOERRAHG.OEF—F, ULTHEE
B,
S R ISO/MECRN 251 :4 15O 3 %M 800 B+ SL F 4 81 69 1SO FHKEREFNARAREEELE
H2z—. FEACHE TSNS 2 #us.
3.7.2
FEE B quality objective
ETFHEBGE2)BEEHGLD
Bl REEREREEEEBREAGLONRRFH 2.8,
B2, W% TEEM 2.1 MBI, BSR4 5 510 = F B A,
3.7.3
BLZh  success
(HE) BRI EE
i ﬁmcs.z.nﬁmmﬁﬂmianﬁﬁﬁm;ﬁﬂﬁlﬂaaems.z.anﬁskzmmﬁ#ﬁ-mst:sﬁfﬂﬁ;mx
(3.2.0), AP BBEE/BU XA HBARAR BEH3.2.5) B U B 25 K X
3.7.4
PRI  sustained success
(HELE— BN R ERMRT(3.7.3)
B RRE TR AR (3.2 M2 25 54 S MRS A IR AW R 2 6 .
2. %ﬁmmwﬂmmmﬁiﬁfa.z.-s}Jm:ﬁ#(a.z.uhﬁﬁﬁ.ﬁﬁﬁﬂuﬁ.ﬁtﬁ(a.z.m,ﬁﬁam-%.%#ﬂk
a4,
3.7.5
i output
HROGLDMER
s B (32,10 M R @R (376 B (3.7.7), e FH EE A (3.10.1), I R 0 —

MEXRREEUEMRS . EFHEREONERL>H TERSEET AFERENENERS H— 35,
17




GB/T 19000—2016/ISO 3000.2015

3.7.6
an product
EHAHEE G2OZRRELEAZRSOHRE T BAG.2. 1) 648 /=4 M8 H (3.7.5)

L ERFGIHABRFEZHAZERMALEZRNHRE F . IUSHFESMES, B SFEHAHE
o, EREEEEGCIDERE.

HE2: . RN EEEEEAEN.
EI: BRAES, HERAHEMHEGCILLAN. K. HEEHERAEMN, ICH B4 5o f F 1 o . 8
TR, EEAREEHR ST RE. KF SR B GRS, Tl R R A G
HUEF B mEAER TP R R BRI,
3.7.7
fR% service
EOH—-ME IR EHRG.2. D) MBI%E (3.2.4) 2 6 317 B4 #1508 H (3.7.5)
E1. @l BENIEEEERLEERN.
B2 AR BEasSEEEERENES BTRERFNERCLOUBERS . THEFQESEERY
FREMEE. I 87 . SHWEEHR S AER . SERER)S,
B3 BEmREEEE. M.,
— EHEEHAEESRGLO(IBESENRE) EREAAED.
—EBERENTESS SN AR ARFHHRAER LR RAES.
—— R & 892 A Uin Rt 80 i s B (3.8.2) 4],
—ABEFAENE CnEREAEE),
HEa W BEOEERR.
3.7.8
&% performance
kb g EAE S
1. RSN EHMSE.
FE2 M uEYERY G EEGAD . TRET. BEGLD KRGS DEHAS LD MNEE(3.2.3).
HE3: XEISO/MECEN F1HA SONERTNEMSLTSHABOBREEFEETNERRERELE
Xz— . BnEleaflidead 2 gus.
379
BB risk
AN E T B R
i 1. RO R4 08 A B, 0T LR O 1 A .
2 ARERE—MAETES AEFFARBNERRTESRZESRO P TENERGCADMEE.
HI AN .AEEAAT ST RES(GE/T 23604—2013 R ME Y, 4.5 1.3 MBS R(GB/T 23604—2013 F A
4.6, 1.3 R E M E AR BRI,
a4 R FERELESEAAEE (AEMRHEM EEES M TEY (GB/T 23694—2013 ff i ¥ ,4.6.1.1)
M SRR,
S, ‘Mg "— @A e {EAREERNTEENE.
H6. E ISO/IEC 20 #1545 SO X MEMEE SL & 00 SO BBEEFEEPHERREEELE
Xz—  BEHELC Sl EnE s gNEs.
3.7.10
WE efficiency

9 2 4 25 15 B O A A9 BT U 22 8] 9 K R
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3.7.11
F# M effectiveness
THERMES B ARG RAOEE

B XA ISO/MECHM W1ES ISOMNKEEAMFSLAEM SO FERREETHERRBERELE
HE—.

3.8 HXBE.GERALEMARE

3.8.1
#iE data
X TFEHG.6.DMEEE
3.8.2
{58 information
HEULMEMEGLD
3.83
ZEUIEHE  objective evidence
YHRHEYFAFE AL EEG.8.D
1 EWIEREETES e G114 RGO R T RS,
H2, 8% AFEEGIDENSERERE BEaSEEENGB.OMAXMNERGE10) FEREREERER
(3.8.2) TR FF AT IR IE,
3.8.4
{ER %Y information system
(EREEEAZ SRG.2DNIEANNEREEN RS
3.8.5
*#  document
EE(3.8.2) B K
RO BRGELD MEGED . EFLHF.ERE.BE-FE.
B BETLRSE, RN BT RSN ENER  BREHEERR RENNES.
i 2, —8 i, T MRS R 3 30l B “ documentation”.,
3. BEERGLOMBENER SHALINIHEE MEF—2AEdmEirZENEROMLRG
THEMHER) BERTEFFAME.
3.8.6
B s documented information
ARG DEERH AN R G.8.2) BHAE
B RS B DR AR AR A O AT 2R B R TR

E2: RXFETEER,
—EEERGSD AEHEERGLL,
—RHBERENES (—HI);
—EREHRMHERELERGRID].

3. 3B ISO/IEC 81 251 34 1SO 7 M MM SL R & hifh 1SO FRERFEEPOEHARERECE
HE—

3.8.7
#IE  specification
A R (3.6.4) A3 HE(3.8.5)

S ERFHGES ERTH G HAEE B ELETH.
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El TS ESE X - B LA HEGADAERREGILOAR RS GT.6F RN, =R
M. A AR,

2 METUERER, AT UHFEHRFECGADEAMEE, Al ARElET AEATLFERIER
(3.8.10) .

3.8.8

JEEFM quality manual

HHRGLDNABEEAKRG.S.OMNMAE(3.8.D

B A TENEMEAGLDHARAEREE  ARFHEHEEEEASHSEXFETLUFR.
389

FEit% quality plan

MIFENEE(3.6.1), 7 A ML EREEE (2 4 HH Dol 1 3R 52 (3.8.7)
AR ) 7 ) FIE S (3. 7. EFA R,

S (3.12.2) Rt

.78 W (3.3.3). 5%

1 WL A g iy 7 i S, i A o T
(3.8.5) ¥,
5 2. HIRE BT EEAT A0 35 B B A T
E3 ERE—FAMATRAMMMARE.
3.8.13
Wik validation
3l 3 4 4 2 SO AIE 4 (3.8.3) 2o 4 i O Y o R A R (3.6.4) BV 45 B9 2 R
E: RAFENEZATETUARBGLOSERREEZMRECILLER, . SR FEHTIHRERTH
(3.5.5) VFH.
i 2: “B A" T RV A AR
B 3. BEIAT(E A A S R T LR SRR R,
3.8.14
#HAWAIEE  configuration status accounting
X 7= @A AR A B (3.6.8) E U E S AR I B HE A T Ry S MR B AT iy iE e R ARk
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[# B :GB/T 19017—2008,3.7]
3.8.15

REfES  specific case

(R R (3.8.9) 87 &

B EHEARERS T #E%E GB/T 19015—2008 P H8(3.4.1).FAG7) . ME GLDHARGLN"ESE
B,

[# & :GB/T 19015—2008,3.10, %5 , B & &)
3.9 ExHEMRIE

3.9.1
Fi# feedback
(REWE) = &R.7.6)  REGIDRZFARERE G4 1) HEL VT fiFR
(I A -1S0 10002.:2014,3.6, %5 , R B RE"ELFEEE L]
3.9.2
BE#E costomer satisfaction
BEG2ZOMEESCHEEERENEE
E1 EFRGILORBEGIDERZH ERGLDHTRATREENNE EEREGESE2h, H7T
S T A U T T A R R A N R R B A A BT B8
FE 2. HR(3.9.3) 2 — i R I IR A B O L B 3k O o (B B U R — 0 W B R O
T3 MEHENEEERGLOFAEENESHBARE 4F FRGEERABE,
[# B IS0 10004:2012,3.3, &5, EE#EN]
3.9.3
#iF complaint
(HZEHE ) RTmRG.LE) . BEGILDERGFGEERG.4D, FEMERGLDHAH, TiEE
75 7 % H0 1A BB 1 B 2 B R A e ) O
[ @ :ISO 10002:2014,3.2, 5 , R E“ WS " AFEEE L]
3.9.4
FIZEE% costomer service
EFEMB7)RBEGIDHENFMRABA ARG SMEG.2.4)ZFMER
[ B IS0 10002,2014,3.5, %5 , RE“RE"CLHHEEE X P]
3.95
HEHBETANYE coustomer satisfaction code of conduoct
A@G2)RIREMERSR.9.2) .0 E 5N EEEG.2.4) A R R AN E
H 1 HESEFTAE . BEGLD . A4 B BEREAGLDARFGLDEEEF(3.45),
2. ¥ GB/T 15010—2009 o, RB“HMA"ATRE HEH BT HEE",
[ & :GB/T 19010—2009,3.1, 35, #E T E#EZHARBERNE". 55 2 B
3.9.6
%18 dispute
(AEEE ESERIBERAFG2DHME-BRGLDMARERL
#. —SEAGLDAFREG2OEEARRLBEEN BRLAR IH A HENRTORR NS A ERE
WR MR EE R AT THANR FESRERE IR ARENRFRERFIL. FEH
UEFEEEERRABS BRI AN AREARTHRYE,
[# A :GB/T 19013—2009,3.6, 5]
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3.10 FHXREHFHMHARE

3.10.1
#54  characteristic
0] X 4 B4 E
E O N LR EA R T .
B2, fFEET LR E A e .
H3: AR MANE, .
a)  HrEREYChn HLR Y LAY ﬂ:#iﬁﬁ
b ARG (o IR SE . R
c) AT G 3L Gl
d) ] Y A
e)

i 2. 3 1s0/1 ] QT B Al A B R E

3.10.5
itESE
HE R W & (3.11. 4}%%&9%1&(3 10.1)
H1 MRESCGILOFAEEET RS,
i 2; HH R DR
3.10.6
BARRA  configuration
ErREAREEEGFHENFRGIOEBREGIDHUHEELEN Ay ES
#:(3.10.1)
(¥ B :GB/T 19017—2008,3.3, &% . RiE‘RF"EAFEEE L]
3.10.7
FARGEE configuration baseline
HAER —FEARLH ENEFRGCIORBREGILDE I EHEAMAGHELEENEARR
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FrEHEGIOLDEES . SHENERERARESER(G.E.8
[ A :GB/T 19017—2008,3.4, % 5. AE‘BF " CEFEEEXF]

311 AXMEMARE

3.11.1
fasE determination
HI—PERETRHHEG10.D R EE AT
3.11.2
FEH  review
MEEGLDEAFMEERGIDMETHE . E4ERTFRIHG.TIDMNTREG.ILD
FE . BRI BRFEGAOTW . BEGLOERGOOFH M EME G122 ETF R TR .
B TR AT AR R E (3.7, 10) .
3.11.3
540  monitoring
BEGILDERGLD . HRGAD . mRHELO) BEGILDMEHRE
il BERETERERE. SEREmE,
H2 Al M EETEARE SRR EEGLDRENRE.
B3 XEISO/EC SN 51 #4 150 - FMa MM SL b s SO FBEFFETHEARBRZ R
- BUHELHE 1 ESERNEE.FNMTE 2.
3.11.4
&% measurement
i E HUE AT 8 (3.4.1)
BT B GE/Tass 2 e fEas ERE.
F2: REIBQOMECHN H 18 BOFAMEAEESL PHEEMISOTEKERFRETRBHARAELEOE
YZz— BYMHBELCEEdEnE 1 HHE.

ns
@ E#E measurement process
o B E A —H B

3.11.6

M#i8%& measuring equipment

AEANUBEEGIL) AR LS. B . MEFE. GFEYRIMDEERENSEaS
1.7

#r3&  inspection

HHEECLLIDMAEERGOMBEG.ILD

1 BrReENRESRTHTEREGLIDNEM.

HE2 #RMERTEESB . FEBCLOHSHNEE.
3118

I test

i R R (3.6.4) 347 E B T AR =R R BY IR RE (3.11. 1)

H: EREEGLIDMEESETRATHRIAGALIDMEH.
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3.11.9
BtBIEHr progress evaluation
(I BEHEDEMEHAMEB (3.4.2) BHG.7.D TS 2R R B FE
BT PR M R (34D R R A A R A R H A R R (O RS (3D
AT .
B 2. SRRV AY 46N T B ST 5 E 8 (3.8.1 ) (0 T
[# B8 .GB/T 19016—2005,3.4, 88, HE M

3.12 BXREEOAE

3.12.1
FESHEHE preventive action
AEBRERESRCD A EAIHEN LN FARERAEE
E - HERARATLASTEHE.
E2: RBETHGEEAATHIESSE MERMESEGLZOENTHIERRESE.,
3.12.2
LIEFERE  corrective action
FHEBEAE R 6.0 REIFF L 24 R
1 — T AERAHAEETEE.
E2 R EHEEATHIERES  MARREBHHEECIZLENTHIEEE.
i3 A ISO/IEC B0 35 1 &4 150 3h Sl i 69 B4 SL b &5 iy Y 130 B fe R an e b ol B AGE R g0 2
Xz— BYNEXCRHESHmE 1 folE 2 NS,
3.12.3
£]iF correction
HEEEEANFEEG.6.9) TR HEE
HE AETHSHEMHBGI2) BN S22 5.
E2: BETGIZORERGIZOTENMENFRH.
3.12.4
FEE  regrade
HEFREEGLNFRGIOXKBECINFERATEAMNERGLOMMEEH(.6.3R
FH
3.125
it#F  concession
A EH BT GLDAFESREERGEONFRG.T.OMEBH(3.7. 7 BIFA]
. EE AR TFEAENNERERARSEAAE, N EEREATEEGLDHRGI10L.D ™ &R
F MR,
3.12.6
BiFT  deviation permit
3760 WMRSE G DL, REENEERG.LOMFA
B« R AL R TR 0 7 R 0 R 45 R S PR P X Y .
327
4T release
HHA—-THBGADH T RN T2 BHIFT
TR L R A S (B T E 1 “release” W R I R A R B HIRA.
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ET rework
A RS GNERGIOEBEG.T.NEAER(.6.4) T HERE R HE
i ELTERKBEFRSHN=RRRENEERS,

3.12.9

iE{% repair

hH AR SR .69 RA.7.6) 8RS (3.7.7)% B i s m xR B A s e

L RABMERRESNATEERSEE AT SERGD, EETEBEERLLE .12.5).,
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3.12.10

% scrap

AR AR (3.6.9 =R G.7.60) B RS (3.7.7) EA 0 T i 6 B R RS
RO B SR,

B RIRAHIRS A0 MR O 1 R e R

3.13 FXWEAARE

3.13.

BHHE  audil

RN EMIERGI DM EHATEWN TN, LR EWESEANGILDHEEFH#TNER
S0y 03 BT B R R (3.4.1)

Bl VENEEAE R aFh TR T RENEN AR EEEF GO EEGLDATSH(I6IDEH

B E (3.11.1),

E2: FETURAR(E -NTE.BATE _FTRE=NWFE CTUEEERFROCILORKEWE

(3.13.3),
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eE LTS . B= W S AR S B0 B SR AT AR g AR A E /TR AR B SR SR B B
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3.13.2

HzZz—, BYAHEXNERCESUES  LHREAS " TEEN"S"FEER " ZEEFE L nEn, Fan
T 3 FOHE 4.

Zk=ZdH#E combined aundit
FE—TEWEA(G.13.12) AW U L FEBEERGL.D—BX M E(3.13.1)
i s ELEEFREPMNTEAEN B4, TETESGLDMANEXERERRE.REE.RSE

3.13.3

ot R s o e LR R

B4&%#E  joint audit
FE—PESEEF(.13.12), AW EFEHAG.2.D) AL EAE#&3.13.1D)

3.13.4

WH#7ATE audit programme
e ER E BTN ASHE B —S(—REEROWEG.1L D EH
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3.135
WHIEE  audit scope
WEGILDHAFENRR
. HENEAEAEMIEAE SO T SRR BECGADNER.
[ H:GB/T 19011—2013,3.14, 4B, T
3.13.6
#W#it#l audit plan
WG 1L DE S AL HA S
[# A :GB/T 19011—2013,3.15]
3.13.7
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3.13.8
W audit evidence
SRR (3.13.DF LI B M iT# LR EER
[ H:GB/T 19011—2013,3.3,. M5, EEHHE)
3.13.9
WEELZHM auvdit finding
H AR B B AR 48 (3.13.8) % I W R W (3. 13. D AT VR IT I BE R
. HEEREREESGAIDEFHS3.6.9).
H2: WEANTSERNNSEGLDNI&RIET B TLE,
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(& :GB/T 19011—2013,3.4,. %5, & 3 Bt ]
3.13.10
B  audit conclusion
ZEERTHEEGARAREERGI.)ESHAWEG.ILDER
[# A :GB/T 19011—2013,3.5]
3.13.11
WHEERLS audit client
FREZGIBDMERG2D®AA
[ B :GB/T 19011—2013,3.6, %5 . HEEEB]
3.13.12
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HEEMHELAG.LD
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3.13,13
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3.13.14
B#%4H aundit team
EHEEGLBLH—2HEE AR FEN  hERER G110 R RH
B WS P& R (G315 B W,
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